
60
    

A game changer when introduced in 2020, 
Thetford’s iNDUS smart sanitation system is building 
a solid base of enthusiastic end users

End users drive demand

Words Terry Owen

Company news THETFORD

If user feedback is anything to go by iNDUS is going to 
become the norm in higher end RVs. It can take a while 
for any new product to catch on but, as the word about 

iNDUS spreads, more and more campers are being drawn to 
RV’s that offer it. iNDUS is becoming a great way of giving an 
RV the edge over the competition.
The first OEM to grasp the product was Bürstner, who fitted 
iNDUS to their 2021 Elegance motorhome. Others have since 
followed (see overview panel) and the word about iNDUS is 
spreading. 
Thetford’s iNDUS display at the recent Caravan Salon exhibi-
tion drew much interest from both OEMs and potential end 
users alike. Users say it’s one of those products where, once 
you’ve experienced it, you don’t want to go back to anything 
less. One such person is Thomas Molander, from the Bürstner 
Owners Club in Sweden, who agreed to be interviewed for 
this article. 

Aboutcamp BtoB: Tell us about your RV 
and how long have you’ve been using 
iNDUS.
Thomas Molander: I have a 2021 Bürstner 
Elegance motorhome with iNDUS fitted 
and have so far used it for 170 nights away. 
Mostly it’s just been my wife and me but 
sometimes the grandchildren are there too.

Aboutcamp BtoB: What difference has iNDUS made to your 
camping experience?
Thomas Molander: iNDUS has given us the freedom to be 
out in nature without the need for frequent black waste 
dumping. We can now stay off-grid for 7 days and go any-
where.  Before we always needed to think about the black 
waste holding tank, which often needed to be emptied every 
couple of days. Now we can open the app after five days and 
the grey and black water tanks will still not be showing full. 
When you eventually discharge, everything is really clean. 
You don’t have to queue with others at the dumping point 
and there are no smells or splashes, or anything like that. You 
don’t need gloves as there is no contact with the discharge 
fluid. It’s a pleasant experience – clean and hygienic. In fact, 
it’s so good that partners or kids can do the dumping. Also, 
on seeing the system in use, other campers are very interest-
ed and have positive remarks about it,

Aboutcamp BtoB: Would you say iNDUS is easy to use?
Thomas Molander: Yes, it’s very easy and very simple, excel-
lent. Some non-users think it must be complicated, but when 
you explain it to them, they can see it’s much easier than a 
conventional system.

Aboutcamp BtoB: What about the additives – are they easy 
to obtain and use?
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Thomas Molander: I really like the fact that the additives are 
built in, lasting for up to 28 days, and that dosing is fully au-
tomatic. They are very easy to order using the app, but you 
do need to allow up to five days for them to arrive.

Aboutcamp BtoB: Have you ever encountered a site that 
was not happy for you to discharge your iNDUS system?
Thomas Molander: I’ve had no problems at all in Sweden 
and, in other countries, the app ensures you can easily find 
a site to accommodate you,

Aboutcamp BtoB: Is there anything else you particularly 
like about iNDUS?
Thomas Molander: If you think in an environmental way, as 
we do nowadays, this system is good. It supports the use of 
grey water and saves on your freshwater.

Aboutcamp BtoB: Does iNDUS live up to its promise of 
‘more convenience, more freedom, more hygiene’?
Thomas Molander: Yes, in fact it’s more than that, more 
than it promises.

Aboutcamp BtoB: Would you recommend iNDUS to others?
Thomas Molander: Yes! I recommend the system for every-
one who is thinking of replacing or buying a new motor-
home. I’ve already persuaded others in the Bürstner Owners 
Club to purchase motorhomes with the iNDUS system and 
they are very happy with it.

Aboutcamp BtoB: Would you ever go back to a more con-
ventional system of sanitation?
Thomas Molander: No, no, never - I’m in heaven! iNDUS is a 
must in my next vehicle, there is no way back.

In partnership with

“Magnific system, very satisfied. Did not have any issues. Once you experience the iNDUS system you 
don’t want to go back to the use of a cassette toilet with dumping a cassette holding tank anymore”.
Henk Van Beek, Netherlands.

Genuine quotes from other users

iNDUS combines the grey and black tanks into a single 
integrated system, with OEMs also having the option of 
integrating the fresh tank. Convenience, hygiene and free-
dom are the hallmarks of this revolutionary system that 
allows users to be ‘off grid’ for up to a week at a time, or 
even longer using an optional mobile tank. 
A macerator ensures the black tank contents can be emp-
tied via a special hose into the campsite’s waste water 
system. Treated grey water is used for flushing the toilet 
and for flushing the discharge 
hose on completion of emp-
tying. Water treatment is fully 
automatic, ensuring the exact 
dosing at all times. The system 
is easily managed via an intu-
itive smartphone app, which 
also facilitates the ordering of 
treatment fluids.
iNDUS also frees OEMs from 
the need to put the toilet next 
to an outside wall, thereby al-
lowing more layout options. 
An ‘End of Line’ (EOL) app en-
ables OEM installers to quickly 
check the functionality of the 
system and to calibrate the 
levels in its tanks. This makes 
installation very easy. iNDUS 
is currently fitted by Bürstner, 
Adria and Frankia, with other 
manufacturers in the pipeline.

iNDUS overview

“I support INDUS and am happy to recommend it to others.”
Herbert Lensing, Germany.

“No bad smells. No worries, high convenience, the app offering good overview/insights. 
Saving water, responsible for environment. It improves the level of camping.”
Mirco Grahl, Germany.

“It does not have to be emptied so often. You can be self-sufficient for 
longer and don’t waste fresh water, which I personally find very good.”
Dirk Ritter, Germany.

“It is a real luxury to become autonomous with your RV for about 5 to 6 days. 
No hassle anymore, emptying and cleaning the cassette every 2-3 days!“
Chris van Beurden, Netherlands.

A recent email to Thetford: “Hi, I would like to purchase a caravan or motorhome with the iNDUS 
sanitation system. Could you tell me which brands/companies have this system installed? I am 
happy to have it transported from anywhere in the world to New Zealand, thanks.”  
Rob Morrison, New Zealand.


