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instance – everyone is sure 
to find qualified and prompt 
assistance. Take a television 
and satellite aerial system, 
for example. These systems 
are complicated and delicate 
and can easily be thrown off 
by a change of satellite pro-
gramme or a connector pulled 
out by a stray tree branch. 
Televisions have become in-
creasingly more important for 
motorhome users, particularly 
those travelling with children 
and those who want to keep 
abreast of news while abroad. 
Faults create displeasure for 
the users who are ultimately 
our customers. Teleco France 
was created to provide better service for the French market, which 
for Teleco is the second most important after Germany”.
Teleco France is based in Tournon-sur-Rhône, in a strategically cen-
tral position easily reached from anywhere in the country. The Teleco 
France plant has a well-stocked spare parts warehouse for service 
centres and for end users, in addition to a warehouse for new mate-
rials which is useful for the major customers, i.e. French motorhome 
and caravan manufacturers, that have finished their stock of Teleco 
products or did not order them in time. There are stocks for fast, 
partial deliveries for buffering emergencies, while the rest is shipped 
from the headquarters in Italy.

C ompany news Teleco

Teleco France is the reference for Teleco and Telair in France for manufacturers and service centres 
alike. The Tournon-sur-Rhône headquarters house a well-stocked spare parts warehouse and rooms to 
hold refresher courses for technicians.

For ten years in France

Words Andrea Cattaneo

Product quality is crucial for Teleco and service is held in the 
same high esteem in corporate philosophy. This is why Teleco 
has always taken pride in being an easily reachable service 

partner for customers. Teleco France was created precisely with this 
goal in mind and has been operating for ten years. In case of tech-
nical problems concerning a Teleco television, aerial, A/C unit or 
generator, customers must be able to receive assistance anywhere 
in Europe.
“The presence of a high number of Teleco service centres well dis-
tributed on local level is our strength”, explained Vittorio Simioli, 
founder and partner of Teleco. “Teleco exports throughout Europe 
and provides excellent service to customers everywhere. German 
camper van owners on holiday in France, French motorhome own-
ers in Germany and German holidaymakers travelling in Italy, for 

Vittorio Simioli
Founding partner of Teleco
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contacts

Teleco Group is a group of leading 
companies in the leisure vehicle in-
dustry headquartered in the North 
of Italy. 

Teleco SpA designs, produces and 
markets a comprehensive range of 
devices and equipment for the re-
ception of both terrestrial and sat-
ellite TV signals, TV sets, navigation 
devices, camera systems, multimedia 
system and photovoltaic modules. 

Telair Srl is specialized in the devel-
opment and production of air con-
ditioners, power generators and 
inverters. All these products are 
commercialized and supported in 
the whole Europe. 

In Germany and France the Group 
also have two subsidiaries: Teleco 
GmbH and Teleco sas.

Company profile

“The Teleco France base is a valuable asset 
for holding refresher courses for the techni-
cians from the various French service centres 
who cannot always travel from France to our 
headquarters in Italy”, added Vittorio Simio-
li. “Furthermore, we must consider the need 
to have a French subsidiary to purchase and 
resell products in France because French 
regulations are sometimes restrictive, at 
least regarding some products. Important-
ly, Tournon-sur-Rhône is on the road that 
connects the north to the south of France 
and that in the summer experiences a high 
transit of tourists in their RVs. We also offer 
direct assistance to complement that of our 
service centres across the country so retail 
customers can always finds someone able to 
help them”. 

A strategic plant
The Teleco France facili-
ty in Tournon-sur-Rhône 
is strategic because the 
Trigano VDL plant, which 
is the largest French RV 
manufacturer and the 
creator of Challenger, 
Chausson and Caravelair, 
just to mention the most 
popular brands, is located 
there. Having a branch on-
site makes it much easier 
for Teleco to be close to 
customers-manufacturers 
providing assistance in 
case of assembly and op-
eration issues.
Teleco is OEM for sever-
al companies. Most are 
German, such as Hymer, 
Carthago and Hobby, but 
there are also several ma-
jor French partners, such as Trigano VDL and 
Font Vendome, in addition to a number of 
smaller companies that make special and 
small series vehicles. For Teleco, France has 
become the first market for A/C units, above 
all for excellent aftermarket sale results, and 
current generators are also performing well.
“In addition to our Teleco France branch 
in Tournon-sur-Rhône, we have a sales 
agent, Jean-Philippe Bleys, who regularly 
visits manufacturers and distributors across 

France”, concluded Vittorio Simioli. “We 
have Trigano distributors (Euro Accessoires) 
and others, not to forget the purchasing 
groups and wholesalers, like Alpa and Nar-
bonne Accessoires that deal our products. 
Almost all French wholesalers currently have 
Teleco and Telair products in their cata-
logues”. 
In the meantime, the R&D department of 
the Teleco factory in Italy is continuous-
ly working to improve products. Visitors 
to trade shows in August, September and 
October will see plenty of news. New A/C 
units and generators will be introduced and 
a brand-new range of next-generation TVs 
will be presented along with new inverters 
and interesting lithium battery solutions.

Jean-Philippe Bleys,
Sales Contact of Teleco France

Christian et Isabelle Tortel,
Technical Contact of Teleco France




